
BRIDGING, LEARNING AND  
EXCEEDING THROUGH AN 
INTERGENERATIONAL PROJECT 

In 2014 South Melbourne Child Care 
Co-operative (Neighbourhood House) 
started the process of establishing a 
partnership with our local Nursing 
Home, South Port Community 
Residential Home (CaSPA Care).

As a community we felt strongly committed 
to this initiative due to our Centre’s data 
indicating our families are a relatively transient 
community with limited day-to-day contact 
with grandparents and elderly relatives.

Establishing the partnership involved working 
closely with the staff at South Port. Initially 
they were reluctant to establish a partnership 
due to their previous experience of Preschool 
and School visits which were sporadic and 
brief, leaving residents and staff disappointed.

To overcome this barrier we needed to 
demonstrate our commitment to establishing 
the partnership with South Port as we in no 
way wanted it to be tokenistic. Our vision was 
to embed these visits into our weekly program 
to benefit both the residents and our service.  
We realised that we needed an opportunity to 
meet with South Port staff to communicate 
our vision and show our genuine commitment 
to setting up this regular program.

In late 2014 a new life style coach was 
employed at South Port and, as we wanted her 
to get to know us as a community and also 
demonstrate just how genuine we were in our 
efforts to form this partnership, we invited her 
to our centre for morning tea. We took this 
opportunity to present our vision, documented 
guidelines for the proposed partnership and 
well-researched evidence highlighting the 
benefits for both services.
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South Port agreed with the proposal which 
meant our educational team could begin 
preparations needed for the program’s 
implementation. This involved educators 
visiting the residential home on several 
occasions to form connections with key staff 
members; taking photos of the environment 
so they could be shared with our preschool 
children and wider community; and gain as 
much information as possible.

From January 2015 our Preschool children 
visited the residents of South Port Community 
Residential Home every Friday until late 2016 
at which time we formed an added partnership 
with Amanda from hey dee ho music. At this 
stage CaSPA Care opened a larger facility and 
we then began alternating our fortnightly 
visits between South Port and Emerald Hill.

Within no time the children 
realised that residents were 
like them in many ways.  

Friday’s came to be a special day for the 
children as they eagerly awaited their 
opportunity to visit the residents they had 
made connections with. In no time at all  
the way in which the children and residents 
viewed each other changed significantly.

In the very early weeks of our visits we 
witnessed the honest and in some cases 
confronting images that the children and 
residents had of each other.

For example: for the first couple of weeks  
it was not uncommon for us to arrive to be 
greeted by a resident saying “The children 
from the orphanage are here again!”

On the other hand while preparing for a visit 
to South Port I said to one of the children  
“do you enjoy going to visit the nursing 
home?” to which he responded “Yes, I like 
going to see the dead people”.

From the outset we knew that we had much 
work to do to facilitate and nurture the 
relationships between two of the most 
vulnerable groups within our community.

Within no time the children realised that 
residents were like them in many ways.  
Sometimes we want to be alone, other days  
we love company. Some days we are tired and 
on other days we are full of energy. By engaging 
in this program children have broadened their 
knowledge about other people in their 
community; what happens when we age and 
the similarities and differences in interests  
and life styles across all age groups. They have 
learnt about empathy and the joy that comes 
from giving to others.

Some of the program’s most wonderful 
achievements have been made clearly evident 
by the sometimes joyous reactions of the 
residents. To the astonishment of her carers, 
Vera who had not been outside for over three 
years left her room one day to join the children 
for afternoon tea in the garden. Heather who 
had always wanted to get married loved the 
children’s idea of her having a ‘wedding party’ 
and wanted them all to be present.

Tips on how to partner with a children’s program offering Intergenerational Incursions

• Locate the local Aged Care Facilities that are within walking distance from your centre. 

• Contact pre-school music organisations and ask if they offer Intergenerational  
music Incursions.

• Contact Aged Care Facilities with a view to setting up a partnership between your 
centre, the facility and the pre-school music organisation.

• Ensure the pre-school music organisation is risk management compliant/suitable for 
the mix of children and aged care residents with particular attention to dementia 
patients whose responses can at times be unpredictable.

It is evident from these anecdotes that the 
program is highly successful in enhancing  
the well-being of residents and children alike. 
Parents of our children attest to the power  
of the program to inspire family conversations 
about ageing, disability, relationships and 
even death. In addition the project provided  
a  real world context that assisted parents  
to teach their children about community 
diversity and empathy.

The program contributed to us obtaining  
a rating of EXCEEDING the National Quality 
Standards and fully contributes to Quality 
Area 6. It supports the Early Childhood 
Australian Code of Ethics which encourages 
educators to promote and “Connect  
with People, Services and Agencies within  
the Communities that support children  
and families”.
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